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Shipping Configuration for the CapNMR™ probe 
 
 

First, ensure your probe has been cleaned and 
dried out.  The probe should not be shipped 
with solvent in the flow path.  Rinse the 
probe with the last known solvent used, then 
blow out with air and then rinse with acetone 
and blow out with air again.  Send the probe 
with the filters and unions attached.  Use 
caution when restraining the capillary with 
the restraint wheel making sure the capillary 
cannot be crushed in the edge of the case. 

 
 
 
 

 
 

 
Place the case in the shipped box (36” x 12” x 12”) 
and insert the Styrofoam inserts along all sides of 
the probe case.  Ensure the probe cannot shift in the 
box.   
 
 
 
 
 
 

 
 
 
Place the final support sheet on top of the case 
and seal with common tape.  Finally, make sure 
you have called MRM for an RGA number that 
you write on the shipping label.  (RGA #### – 
Return goods authorization followed by a 4 digit 
number).  The shipping address will be provided 
when you receive your RGA number from your 
MRM contact person.  If you have any questions, 
call (217) 351-4359. 
 


