
 

 
Technical Bulletin – Internet (Ping) Test 

 
For One-Minute NMR Automation, there must be an Ethernet connection that is able to 
ping the NMR workstation IP address through Network 
 
Click on the Windows ‘Start’ button, and select the Run option.   
 

 
 
Type in “cmd” into the command line and then click ‘ok’ 
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A terminal window will appear.  Type in the word ping, a space, then the IP address of your 
NMR work station, and then hit the enter key. (see example below) 
 

 
 
A working connection (below) shows the computer ‘reply’s 4 times and then the program quits. 
 

 
 
Below is an example of a failed connection, the request times out 4 times and then quits. 
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